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- Redford, E. S. Ideal and Practice in Public Administration.

- Crozier, M. The Bureaucratic Phenomenon.

- Cyert, R. M. & J. G. March. A Behavioral theory of the Firm.

- Downs, A. Inside Bureaucracy.

- March, J. G. & H. A. Simon. Organizations.

- Simon, H. A. Administrative Behavior.

- Wilson, J. Q. Bureaucracy.

- Lindblom, C & Woodhouse, E. The Policy—Making Process. Prentice—Hall

- Rourke, F. E. Bureaucracy, Politics, and Public Policy. Little, Brown and Company

- Stone, D. Policy paradox: The art of political decision making. Norton.
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- AL, FrF o|EA YA A7} http://www.peoplepower2].org/Magazine/1222439

- a2 25 B9 AAef oigt siA % /\]EO} Z1(Stone, policy paradox)

- 22 (Goals), 9 F& FE71? AFE)A 712, kEA T 91F

- 2413 (Problems), £ 7}A| 1L T;L% FLs19: & 9 A7h $eab, 27 749

- ol 2t (Solutions): AAEA & 12 AJ7ZE?: ey A%, Ve@els, RIS, saAHAdE
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AFEIA A 24(1): 239-275.
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Argyris, C. (1980). Making the Undiscussable and Its Undiscussability Discussable, Public
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Administration Review, 40(3): 205-213.
* Radin, B. A. (2006). Challenging the Performance Movement: Accountability, Complexity, and
Democratic Values. Washington D. C.: Georgetown University Press.
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* Landau, M. 1969. Redundancy, Rationality, and the Problem of Duplication and Overlap.
Public Administration Review, 29(4): 346-358.

* Bullock, J. B. 2019. Artificial intelligence, discretion, and bureaucracy. American Review of
Public Administration, 49(7), 751-761.
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