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Discover the insight into the problem
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What is empathy?

Empathy is when you feel what the other person is feeling.

When you can mirror their expressions, their opinions, their hopes.

(Source : IE business school)
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Song of Myself / Walt Whitman
Lto| 2/ 2 E S EH

Agonies are one of my changes of garment,
A= 7L ZO0tR= 2 & SFLIO[L,

| do not ask the wounded person how he feels,
L= SXE2 AEA 7| 20| OEHX| 2X] BF=C

Lol_

| myself become the wounded person.
Lt AAR O AKERS AtEHO| EITH
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« Empathy : Em (in, 2t 2 £) + pathy (feeling, Z473)
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‘HAX| Ho]7'2] 47tX| XHE & & S8 (2= 0=

& 53 (Cognitive Empathy)
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X 59| Lt 0| E(Spiral of Silence Theory)
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How to notice more and extend our lenses?
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HARLEY-DAVIDSON
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Immigrant
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| interfaith .

DU vouth core On Campus Training Resources & Grants Explore IFYC Interfaith America

College Students Defying Division Students

You're part of the most religiously diverse generation our country has ever seen. That erfaith Leadership Institute
diversity isn't necessarily a good or bad thing — it's just a fact. It's how you engage with it that

matters. ach Progran

Differences of faith and worldview have the potential to push society apart and we see a rise
in this kind of polarization around us every day. But those same differences can be actively







Service designer approach empathy...

» Without judgement

* With a beginner’s eyes
* With curiosity

« Optimistically

* Respectfully
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