AMH|AC|XQIR

)
TH A ELC|X

H—

=Ll ]
| O| E{ AFO[ @1 A SFat,

oN

o3



A'I HI ﬁ EI xl'?_l EE*'“ ﬁ Design Council (UK)

Discover Define Develop Deliver
(Z5t7]) (g 2|5t7]) (EEAIZ]7]) (HESH7])

Problem/
Challenge

a N
’ \\
/, =8| g2 \
? (Problem \\

Definition)

Discover Define Develop Deliver
the insight the are potential solutions
into the problem  to focus upon solutions that work

Solution/
Outcome



A'I HI ﬁ EI xl'?_l EE*'“ ﬁ Design Council (UK)

Discover
(Z7d3t7])

Problem/
Challenge

Discover Define
the insight the are
into the problem

Define
(‘d2|517])

to focus upon

Develop
(ZTAIZ]7])

’ \\
7 28 ™MolM

(Problem \

Definition)

Develop
potential
solutions

Deliver
(HEHSH7])

Deliver
solutions
that work

Solution/
Outcome



Be flexible!

Problem/
Challenge

/'

Problem
Definition

Discover Define
(ZAst?))

Develop

Deliver

Solution/
Outcome



AH|A CIXEQI
S 2| Mx|
(O] = : Design Research, Design strategist, Service designer )
AMHE N
o K[ 72

~

(HR)

10

HU X ot
Mo
for

4xH

oR

C o X =he
AlLoll &5 26| = C| X118 Z



ol M2 _
{g oo 4 HXAYET
—[ = © &

R

L}oto| XjHSE AE 2| S 7|

(AH7] 270N, ZEZE| 2, 2IHF 5)






joll

-l

ol

<

od
ol

ol

Ko

—t

._mL

ull
K0

ol






 ZHSEUTF U
AE 200| B







The out of the box approach thinking
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Apply / Adapt

Reflect



You can fail.

Embrace failure and learn.
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